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Deactivate Ship Mode
Shades with an internal rechargeable battery are placed 
in Ship Mode for safe transport. As a result, the shade 
arrives powered off and can’t be operated immediately.

After installing the shade in the window, deactivate Ship 
Mode before operating the shade.

To deactivate ship mode:

1.	 Press and release the control button (located on the 
shade headrail) three times in quick succession. 

	— The LED color changes with each press.

	— If needed, use a flathead screwdriver or similar tool 
to access the button.

2.	 When the LED turns dark blue, Ship Mode is 
deactivated. 

3.	 Press and release the control button once more to 
move the shade and test operation.  

NOTE: Some shades may return to Ship Mode after two 
hours. To prevent this, set up the shade in the app. 

IMPORTANT: In some cases, the internal battery may 
arrive partially charged. After completing setup, fully 
charge the shade before use.

Document Use
This Product User Guide provides product‑specific 
instructions for preparing your shade for use, including 
hardware setup, charging and power information, 
physical remote operation, and product‑specific 
behaviors or limitations.

 
This guide does not include step‑by‑step instructions 
for using the Alta BLISS® Automation app. All 
app‑related tasks are covered in the App Setup Guide, 
which includes:

•	 Downloading or updating the app

•	 Creating or signing in to an account

•	 Adding shades, remotes, scenes, timers, bridges

•	 Transferring home ownership

Instructions for installing and hanging the shade are 
product‑specific and are maintained separately. Use the 
Alta Resources page to select your product and access 
the most current installation instructions.

 
Use this guide alongside the App Setup Guide 
to complete installation and setup of your 
motorized shades.

NOTE: If you are installing the optional solar panel, 
consider the panel's total thickness/depth and clearance 
from window covering when mounting directly to the 
glass. For additional considerations, refer to the Solar 
Panel Installation Guide.

Getting Started

https://www.altawindowfashions.com/resources
http://tinyurl.com/blesolarpanel
http://tinyurl.com/blesolarpanel
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Remote Button Functions
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Remote Operation

Natural Woven Shades
•	 Open (Up Arrow ▲): Press to raise the shade to the 

open position.

•	 Close (Down Arrow ▼): Press to lower the shade to the 
closed position.

•	 Left Arrow (Left Arrow ⤹): Not Available.

•	 Right Arrow (Right Arrow 

⤹ 

): Not Available.

•	 Favorite (Star ★): Press to move the shade to a 
Favorite position. This button moves the shade to the 
50% open position by default. Customize this setting in 
the app. 

•	 Stop (Square ■): Press to stop shade movement.

Remote Operation
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Charging Shades

Charging Shades
NOTE: Charging can take up to 8 hours. Charging overnight is recommended.

1.	 Connect the power adapter to the USB‑C charging cable.

Note: If an extension cable is included and additional length is needed, connect the extension cable to the USB‑C 
charging cable.

2.	 If you are using the magnetic charging kit, connect the magnetic charging cable to the USB‑C charging cable 
assembly.

3.	 Plug the power adapter into a standard AC outlet.

4.	 Connect the USB-C male end of the cable into the charging port.

	— The charging port is located on the motor side of the shade, near the control button.
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5.	 Alternatively, if you have the optional Magnetic Charging Kit, connect the magnetic charging tip to the charging 
port instead.

6.	 Connect the magnetic end of the charging cable to the magnetic charging tip. (See image.)

7.	 Check the LED indicator to confirm charging status.

	— While charging, the LED blinks GREEN.

	— When charging is complete, the LED turns solid GREEN.

8.	 When charging is complete, disconnect the charging cable.

	—  The magnetic charging tip can remain in place, if applicable. 

Charging External Battery Pack
IMPORTANT: Your shade’s power supply, an external rechargeable battery pack, may arrive partially charged. After 
installing and setting up the shade, fully charge the battery before use.

Charging typically takes up to 8 hours. Charging overnight is recommended.

The LED indicator near the control button shows the charging status:

	— The LED turns solid RED while charging.

	— The LED turns solid GREEN when charging is complete.

To charge your external battery pack, follow the steps below.

1.	 Follow steps 1-3 in the "Charging Shades" section.

2.	 Connect the USB-C male end of the charging cable into the charging port located on the external battery pack 

 

3.	 Alternatively, if using the magnetic charging kit, connect the magnetic charging cable to the USB-C charging cable.

Charging Shades
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Charging Shades

4.	 Insert the magnetic charging tip into the charging port. 

 

a.	 Connect the magnetic end of the charging cable to the magnetic tip in the charging port. 

 

5.	 When charging is complete, remove the charging cable from the external battery pack.

Solar Panel Option
If your product supports an optional solar panel, the solar panel can be connected to the charging port on the shade or 
on an external battery pack.

	— You can adjust your shade’s LED behavior during charging in “Shade settings” in the app. Under “Power option,” 
select “Internal rechargeable battery” to see your options. You can select “Solar panel” or toggle the LED on or 
off. If you enable the “Solar panel” option, you will not see the LED behavior related to charging.

NOTE: If a magnetic charging tip is installed, remove it before connecting the solar panel. The solar panel connects 
directly to the charging port using its USB‑C cable.

For complete installation and setup instructions, refer to the Solar Panel Installation Guide.

For optimal performance, fully charge the shade or battery pack before installing the solar panel.

http://tinyurl.com/blesolarpanel
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Installing Soft Roman Shades

Installing Inside Mount Shades
NOTE: Installation for Inside Mount Soft Roman Shades follows the same process regardless of whether the shade is 
positioned off the front or the back of the headrail.

1.	 The shade's headrail is pre-slotted along the center to accommodate New York style ceiling mount brackets. The 
first step is to install these brackets flat against the head of the window frame.

Measure approximately 4˝ from each window side jamb and mark these spots on the window frame. Use your level 
to be sure the marks are even with each other, and confirm that the distance to the window allows space for the 
shade to move freely as it is raised and lowered. Install the brackets at these points using the two screws provided 
for each bracket.

Note: If you have a wide shade, you will need to install extra brackets to support it. These are included. Space the 
additional brackets equally along the width of the window opening, level with the end brackets. 

2.	 Remove the wing nuts from the bracket studs. Slide the shade headrail slots up onto the bracket studs, making 
sure that the shade is centered on the window. With the bracket studs coming through the headrail slots, reinstall 
the wing nuts onto the studs and hand tighten to secure the shade.

4˝

4˝
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Installing Soft Roman Shades

Installing Outside Mount Shades
NOTE: Installation for Outside Mount Soft Roman Shades follows the same process regardless of whether the shade is 
positioned off the front or the back of the headrail.

When positioned off the back of the headrail, extended brackets will be required for Reverse Fold Roman Shades or 
shades that are mounted over window trim. This allows space for those shades to move freely as they are raised and 
lowered. These are included.

1.	 The shade's headrail is pre-slotted along the center to accommodate New York style ceiling mount brackets. The 
first step is to install these brackets on the wall above the window.

Measure approximately 4˝ from each side of the shade and mark this distance on the wall, centered at least 2˝ 
above the top of the window trim. Use your level to be sure the marks are even with each other. Install the brackets 
at these points using the two screws provided for each bracket.

Note: If you have a wide shade, you will need to install extra brackets to support it. These are included. Space the 
additional brackets equally along the width of the window opening, level with the end brackets. 

2.	 Remove the wing nuts from the bracket studs. Slide the shade headrail slots up onto the bracket studs, making 
sure that the shade is centered on the window. With the bracket studs coming through the headrail slots, reinstall 
the wing nuts onto the studs and hand tighten to secure the shade.

4˝

4˝
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Declarations

Motor Declarations

FCC Compliance Statement 

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, 
and (2) this device must accept any interference 
received, including interference that may cause 
undesired operation. 

This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful 
interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio 
or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the 
following measures:  

•	 Reorient or relocate the receiving antenna. 

•	 Increase the separation between the equipment 
and receiver.  

•	 Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.  

•	 Consult the dealer or an experienced radio/TV 
technician for help. 

NOTE: Changes or modifications not expressly approved 
by the manufacturer responsible for compliance could 
void the user’s authority to operate the equipment. 

Responsible party:  

Alta Window Fashions 
1 Duette Way 
Broomfield, CO 80020, USA 
www.altawindowfashions.com

ISED Canada Compliance Statement 

This device contains licence-exempt transmitter(s)/
receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s licence exempt RSS(s). 

This Class B digital apparatus complies with Canadian 
ICES-003 

Operation is subject to the following two conditions: (1) 
This device may not cause interference. (2) This device 
must accept any interference, including interference that 
may cause undesired operation of the device. 

Cet appareil contient des émetteurs/récepteurs 
sans licence qui sont conformes aux RSS sans 
licenced'Innovation, Sciences et Développement 
économique Canada. 

Cet appareil numérique de la classe B est conforme à la 
norme NMB-003 du Canada. 

Le présent appareil est conforme aux CNR d’ISDE 
Canada applicables aux appareils radio exempts 
de licence. L’exploitation est autorisée aux deux 
conditions suivantes : (1) l’appareil ne doit pas produire 
de brouillage, et (2) l’appareil doit accepter tout 
brouillage radioélectrique subi, même si le brouillage 
est susceptible d’en compromettre le fonctionnement 
du dispositif. 

CE and UKCA Compliance Statement  

Alta Window Fashions 
1 Duette Way 
Broomfield, CO 80020, USA 

Alta Window Fashions hereby declares that the motor is 
in compliance with the essential requirements and other 
relevant provisions of Electromagnetic Compatibility 
(EMC) Directive 2014/30/EU and Radio Equipment 
Directive (RED) 2022/2380. A copy of the DoC can be 
obtained online:  
www.altawindowfashions.com

http://www.altawindowfashions.com
http://www.altawindowfashions.com

